
TP2103 21.5”  
TOUCHSCREEN
Robust, Flexible & Cost-Effective

Customization Benefits
Empower your workforce with value-generating solutions designed specifically to meet 
the needs of your business.
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The JACS TP2103 touchscreen delivers 
a robust, flexible, and cost-effective 
platform for user engagement. The TP2103 
is built to withstand heavy use and its 
form factor is perfect for mounting in 
tamper-resistant enclosures, making it 
an ideal platform solution for wayfinding, 
digital directories, secure self-checkout, 
and interactive kiosks.

Hardware

•	Long product life cycle
•	Seamless infrastructure integration
•	Certified and Compliant

Firmware

•	Highly secure
•	Easy deployment
•	Controlled user experience

Connectivity

•	Ethernet
•	Wi-Fi
•	Bluetooth
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CPU
RK3288W Quad-Core Cortex A17, Up to 1.6GHz

BLUETOOTH
Version 5.0

RAM/ROM
2GB DDR3 / 16GB (4GB / 32GB Optional)

AUDIO
3.5mm CTIA earphone jack, Internal Microphone, 
Dual Speakers (4ohms/3W)

OPERATING SYSTEM
Android 8.1

PORTS/SLOTS
HDMI Type A (Output) x 1; Micro USB x 1 (Host / Slave); 
USB Host 2.0 x 2; Micro SD Card Slot x 1 (up to 128 GB)

RESOLUTION
1920 x 1080 pixels

INPUT POWER
DCIN Power: 12V/3A with Over Voltage Protector; 
60W Ultra PoE(PoE++) Switch;
60W Passive PoE Injector (Output:42V-57V)

SCREEN SIZE
21.5 inches

SENSORS
Gravity Acceleration Sensor (G-Sensor)

SCREEN SPECIFICATIONS
Brightness up to 250 nits, 10-point Capacitive Touch Panel

OPERATING TEMPERATURE
32˚F to 122˚F

CAMERA
Front: 5MP Auto-Focus

WEIGHT
10.8 lbs

ETHERNET
RJ45 10/100/1000 Mbps Auto

DIMENSIONS
20.90” x 12.68” x 2.00”

WLAN
Wi-Fi IEEE 802.11a/b/g/n/ac
Dual-band 2.4GHz/5GHz

MOUNTING INTERFACE
VESA 75mm x 75mm / 2.95’’ x 2.95’’                                                    
VESA 100mm x 100mm / 3.94’’ x 3.94’’

TP2103 TOUCHSCREEN SPECIFICATIONS

DS-TP2103-202210-V01


